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 Choosing the right resource makes all the difference 

SRVAlync 
The Professional Surveyor’s business system

 

SRVALYNC TASKTRAK® 
TASK WORK TRACKING SYSTEM 

 
Overview 
 
The TaskTrak® Workflow Tracking Module allows easy and automatic tracking of a Task’s workflow 
through its entire process.  This is accomplished via barcode scanning of the Task Order document at 
various stages during the workflow.  The Task Order document acts as a “traveler” document that 
follows the Task during the work flow process.   
 
Work or Task Orders are printed 
with a unique bar code identifying 
the Task.  This code is scanned 
at computer workstations that can 
connect to the SRVAlync system 
and that have a bar code 
scanner.  Each workstation and 
employee or department is 
assigned a unique identity so that 
TaskTrak® "knows" which 
employee/department is doing the 
scanning. 
 
For example, the Task or Work 
Order would be scanned when 
the field work was begun, when 
the field work ended, when CAD 
work began and ended, when 
final check began and ended, etc.  
The scanning is accomplished in 
seconds.  
 
TaskTrak® automatically records 
the date, time, and employee 
and/or department whenever a 
scan is made and identifies it as 
an “in” or “out” scan.  This 
information is posted 
automatically to the task 
information in SRVAlync. 
 
The status and history of the Task 
may be seen on a “real-time” 
basis whenever the Task is 
viewed on the Jobs/Tasks form.  
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The TaskTrak® Jobs/Tasks Form 
 
The Jobs/Tasks form used with the TaskTrak® system has an enhanced Task Status section an 
example of which is shown below.  
 
Each time a scan is made, the scan information is compiled for the Task Status section. Depending on 
how your system is configured, the status could show the date/time IN and OUT and the department 
and employee names, for example.      
 

 
 
Note that the illustrated status line shows In Date and Time; Department; Employee; and Out Date 
and Time.  A specific Status Category may be attached (e.g., “field”, “checking”, “drafting”) if desired.  
You may also enter custom Remarks for each status if required. 
 
To view the complete history of the Task, simply drop down the status list. 
 

 
 
You may scroll through this list to view the entire workflow history an clicking on a particular item brings 
up any status category and/or remarks associated with the status. 
 
The Task Status section of the Jobs/Tasks form gives you instant information on the current status and 
prior workflow for the selected Task. 
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Status Reports 
 
Various reports are available in the TaskTrak® system to show, for example, individual task history, 
individual employee history, time per task work phase, average time for given work phases over various 
Tasks, current Task status summaries, etc. 
  
  The exact configuration of the reports depends on your particular requirements.   
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Using the TaskTrak® System 
 
Scanning of the Task Order is accomplished at any workstation(s) capable of connecting to SRVAlync 
and having a barcode scanner attached.  Most of our customers that use the TaskTrak® system use 
the “KaneScan” barcode scanner (approximately $80 or less in quantity).  The cost is very reasonable 
and it has proven to be a reliable and rugged scanner based on our and our customer’s several years 
of experience with the model.  The scanner simply plugs into a USB port on your workstation and can 
be installed and configured in a matter of moments using our setup instructions. 
 

 
 
 
 
 
 
 
 
When a Task Order is scanned, the 
scanning employee also scans a “report” 
sheet available at the workstation (printed 
by SRVAlync) that lists all employees 
and/or departments.  This scan combined 
with the scan of the Task Order establishes 
the Task Number, responsible 
Employee/Department, and Date/Time In 
or Out and automatically posts the 
information to the Task Status record.   
 
An example of an employee/department 
“report” sheet is illustrated at the right.  
This information is automatically generated 
from your Employee and or Department list 
already contained within SRVAlync. 
 
You simply print these lists as you would 
any SRVAlync report to be available at 
each scanning workstation. 
 
 
 
 
 


